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Agent: Good evening, ma’am. How may | help you?
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Client: | would like to book a ticket to San Francisco. Can you tell me the schedule* of
the available flights tomorrow?
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Agent: Okay, ma’am. The available flights tomorrow are at &:mo am, ee:oo pm, ©:mo
pm, and o pm. lown uuy @ ezidiaezida Trand vilels 01 wdw v 5o 10 18u wian A
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Client: | would like to take the &@:mo am flight.
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Agent: Would you like a business class or economy class ticket?
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Client: I’'IL take the economy class.

loa mA § dRowueydl Aand

Su 2% 101 Tu Uszndn (vetudsywin)

Agent: Okay ma’am. Please wait for a while.
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Client: Thank you.
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